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Bootcamp Overview
Participants will: 
 Learn about PCC’s Digital Literacy Program Practices
 Understand the role of the Digital Navigator
 Understand ways to support clients with broadband access and 

affordability
 Learn how to teach basic digital skills for telehealth and communication
 Promote safe online behavior and privacy
 Utilize helpful tools and community resources



About Palmetto Care Connections
PCC is a nonprofit 501c3 organization in South Carolina.
Vision
Every South Carolinian is connected to healthcare services.
Mission
 To improve access to healthcare services in rural and 

underserved communities in South Carolina through telehealth, 
technology, broadband and education.



Palmetto Connect

 In 2021, PCC launched its Digital Literacy Program, Palmetto 
Connect to increase access to care through digital literacy.



Training Successes and Challenges

 Successes
 Class Floaters/Digital Navigators
 E-Learning Modules
 Mobile App
 Senior Center Transportation
 Digital Navigator Follow Up
 Internet Connectivity
 Telehealth Visits

 Challenges
 Different Skill Levels in a Class
 Transportation
 Follow-Up Calls
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The Role of the Digital Navigator

Digital Navigators are community guides (such as librarians, 
community health workers, volunteers, patient advocates, etc.) 
who help individuals access digital needs.
 Online Shopping
 Bill Payment
 Telehealth
 Job Applications
 Government Benefits
 Education
 Self Checkout



Digital Navigator Guide

Assess the Need & Client’s Goals
Does the client have a digital device?
Does the client have foundational digital skills?
Does the client have internet access?

Provide Resources
Create a Digital Resource Guide.
 Identify nearby digital resources.



Assessing the Needs

 Intake Form Sample (National Digital Inclusion Alliance)
https://www.digitalinclusion.org/wp-content/uploads/2025/01/Intake-Form.pdf

 NDIA Digital Navigator Forms
https://www.digitalinclusion.org/blog/issue/digital-navigator/
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How to Create a Digital Resource 
Guide
There may be local or small businesses community members are familiar with.
 Where can community members access a device and/or internet?

 Public libraries, community-based organizations, etc.

 Where can community members purchase, rent, or receive a device? 
Consider options to go in person or online.
 Walmart, Best Buy, etc. 

 How can community members get internet?
 Businesses (Starbucks, McDonald’s, etc.)
 Internet at Home (Spectrum, Comcast, etc.)



Internet-Lifeline Program



Internet- Low-Cost Plans



Activity: Create a Digital Resource 
Guide for Your Community

15 minutes

https://www.palmettocareconnections.org/technology/digitallit
eracy/resourceguides/ 

https://www.palmettocareconnections.org/technology/digitalliteracy/resourceguides/
https://www.palmettocareconnections.org/technology/digitalliteracy/resourceguides/


Foundational Digital Skills

Device Basics

Power On/Off

Charging the Device

Wi-Fi On/Off

Touch Screen

Communication Tools

Email

Typing

Telehealth/Online 
Platforms

Internet Safety

Creating a Password

Phishing

Vishing



Accessibility Features

 Text Size and Style
Voice to Text
 Touch Sensitivity
 Zoom In



Common Icons to Review

Wi-Fi Signal
Mute/UnMute
Bluetooth
Camera On/Off
Email: Reply, Forward, etc.
Google



PCC’s Digital Scam Protection Safety 
Guide
https://www.palmettocareconnections.org/wp-content/uploads/2025/03/Scam-Guide.pdf
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Additional Resources

Online Learning and Mobile App



Additional Resources

https://www.palmettocareconnections.org/wp-
content/uploads/2024/09/Telehealth-Checklist.pdf 
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Additional Resources

https://www.scahec.net/learn 

https://www.scahec.net/learn


Questions?

Liz Saitz
IT Director of Community Engagement

lizs@palmettocareconnections.org 
803-245-2672

www.palmettocareconnections.org 
 

mailto:lizs@palmettocareconnections.org
http://www.palmettocareconnections.org/
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