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SC Telehealth Alliance (SCTA)
• Statewide collaboration of many 

organizations joining forces to expand 
telehealth services across the state

• Funded primarily by the SC Legislature 

• Administered out of the MUSC Center 
for Telehealth

• Guided by Advisory Council 
• Dr. Jimmy McElligott (MUSC) and Kathy 

Schwarting (PCC), co-chairs

• Representation from Prisma, McLeod, 
SCDMH, SCDHHS, SCHA, SCETV, Rural 
Health Clinic

• SC General Assembly Members – Sen. Thomas 
Alexander and  Rep. Murrell Smith



+

Extending access to specialty-informed care 
In South Carolina through eConsults

SC eConsult



eConsults Defined
• Online provider-to-provider 

communication, usually between a PCP and 
specialty provider

• Asynchronous, or store-and-forward (not 
real-time) 

• PCP submits request for eConsult via online 
portal, including any supplemental 
information (labs, images)

• Consulting specialist reviews and responds, 
allowing PCP to manage next steps in the 
patient’s care plan



eConsult Benefits

Alleviates Access Barriers
• Improves patient access
• Shorter wait times for specialty care

Cost & Time Savings
• Next steps in patient’s care plan can be managed locally with PCP
• Patient remains in home community, avoiding unnecessary care and travel time/expenses

Quality/Experience of Care
• Improves care coordination and builds relationship between PCP and Specialist
• Improves timeliness of care (2-day turnaround for eConsult response)
• Provides documentation of all provider-to-provider communication



SC eConsult – Current State
Consulting Specialties
• Rheumatology
• Neurology
• Endocrinology
• Clinical Genetics 

Referring Providers
• About 30 providers across 6 clinics

eConsult Volumes
• 20 eConsults to-date 

• 10 Neurology
• 8 Endocrinology
• 2 Rheumatology

Reimbursement Landscape in SC

• Medicare
• United Health

• SC Medicaid
• BCBS SC

Internet Interprofessional Consultation
• 99451: consulting provider
• 99452: requesting provider



Today’s Goal – Provider Perspectives

• Gain Perspective: Understand referring and consulting provider perspectives around eConsults 
(generally and SC eConsult program specifically)

• Benefits and Challenges: Discuss and explore the benefits and challenges in SC and generally 
around eConsult programs

• Areas of Opportunity: Understand barriers to utilization of eConsults in SC, and identify areas for 
optimization

• Inform and Educate: Answer any questions and provide insight around eConsult initiatives in SC, 
including specific questions for referring and consulting providers



Rheumatology

Specialties Available in eConsult* Pilot Phase

Clinical GeneticsNeurology

*Providers in additional specialties are available for referrals.

Endocrinology



Search for a provider for eConsult

Get a response within two business days

How It Works – 3 easy steps!

Fill in patient information, upload clinical & 
supporting documents and hit Send























eConsults can provide a fast response when it 
may take weeks for a patient to be seen

Use Tip Sheets to see if your patient’s 
condition can be served by an eConsult

Integrate eConsults into your referral process

Create referrals in your EMR for tracking and 
have support staff submit on your behalf
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• Step by Step How-To Guide

• Workflow Tips

• Optimizing eConsults – Tips for 
asking great questions

• Specialty-Specific Information, 
including example questions

• Success Stories



Contact Us for More Info

Sonya Ebeling, MPA
Manager, SC Telehealth Alliance
sonya@sctelehealth.org
info@sctelehealth.org

Meg Wright
Client Operations Manager, ReferWell
meg.wright@referwell.com
SC eConsult sign up

mailto:sonya@sctelehealth.org
mailto:info@sctelehealth.org
mailto:meg.wright@referwell.com
https://docs.google.com/forms/d/e/1FAIpQLSeRRIbCG-2aMiAdHywyjqSXkldTS60YvL6PQSs4-c0pxg55Tw/viewform
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