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Virtual Screenings & 
“Drive Thru” Testing



Scheduled Outpatient Services



Service Lines

• Primary Care
• Surgery
• Orthopedics
• Psychiatry
• OBGYN

• GI
• Cardiology
• Oncology
• PT/OT/SLP
• Nutrition & Dietetics



Coding & Billing



Outpatient Services



Outpatient Stats



Inpatient Telehealth

• Equipment
• Provider Training
• Saving PPE
• New Sterilization 

Processes



Obstacles Along the Way

• Steep Learning Curves
• Hardware Availability
• System Capacity



Future State

• Safe Return
• Zero Contact Registration
• Remote Patient Monitoring



Silver Linings & Lessons Learned
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